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In addition to providing quality services to the needy and supporting disadvantaged
groups, we also devote to fulfilling the social responsibilities. We strive to protect the
environment, care for our staff, and enhance family-friendly measures.
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BEAM Plus Accreditation and Enhancement
Project

With generous support from The Hong Kong Jockey
Club Charities Trust, the Agency has launched the
“Christian Family Service Centre Jockey Club Building
BEAM Plus Accreditation and Enhancement Project”,
which aims to improve energy efficiency through various
types of enhancement works, as well as enhance building
management practices and measures. Our goal is
to achieve the BEAM Plus Existing Buildings V2.0
Gold rating and become a “Green Building”.

Last year, we began the works by installing water-cooled
chillers, enhancing the ventilation and air-conditioning
systems at different floors, and replacing inefficient
water devices. Furthermore, we also implemented
various sustainability policies, including an External
Lighting Policy, Waste Management Policy, Green
Purchasing Plan, and a Water Conservation Plan.
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Being awarded the “Charter on External Lighting - Platinum
Award” by the Under Secretary for the Environment, Mr. Tse
Chin-wan, BBS, JP.
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Environmental Protection Initiatives

We have launched various environmental protection
projects and participated in numerous initiatives to
increase the environmental awareness to our staff
members and stakeholders, and facilitate conservation
and waste reduction, such as:

o Co-organising “No Tissue Day”, where the objective
was to promote less tissue paper use. On the day,
the ‘Home Café' and toilets in the headquarters
did not provide tissue paper or paper towels.

o Signing up to the “Energy Saving Charter”, the
“4Ts Charter Certificate”, and the “Energy Saving
Charter on No ILB", implemented by the Electrical
and Mechanical Services Department and the
Environmental Bureau.
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Food Wise Hong Kong
Charter
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As A FOOD wiSE PARTNEE,
WE ARE cOMTTED TO SUPPORTING
Fooo Wist HONG KONG CAMPAIGN,
AND REDUCING FOOD WASTE.
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Christian Family Service Centre
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o Signing up to the “Charter on External Lighting”,
implemented by the Environmental Bureau.

° Participating in the “Hong Kong Awards for
Environmental Excellence” and the “Hong Kong
Green Organisation Certificate” organised by the
Environmental Campaign Committee (ECC) and
the Environmental Protection Department (EPD);

o Participating in the “Commendation Scheme on
Source Separation of Commercial and Industrial
Waste” of the EPD, and signing up to the “Food
Wise Charter”.

o Participating in the “Power Your Love Programme”
of CLP Power Hong Kong Limited.

Inclusive Workplace

Helping the disadvantaged achieve social inclusion is
the Agency’s prime objective. Last year, our Home
Café and &other Café provided totalling 5,240 hours of
vocational training and 9,610 hours of employment
opportunities to people with disabilities.

Auxiliary Professional Scheme

The “Auxiliary Professional Scheme” (aP) serves as a
platform for professional retirees participating in social
services. Last year, 16 retirees from the engineering,
education, medical, and social service sectors were
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recruited. We have paired the aP with our service units
according to their strengths. Established in 2009, over
1,400 service hours have been clocked by the retirees,
with over 15,000 beneficiaries every month. Last year, a
10th Anniversary Commemoration Publication was
issued, which gave an account of the service and
shared some of the retirees’ most impactful stories.
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' / ﬁ Professional Scheme”. : Team to form the “Laughter Yoga" volunteer team.
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Recognition

Our environmental protection initiatives, family-friendly
policies, and corporate social responsibility measures
have been recognised by numerous organisations. Last
year, we had the honour of being awarded the “Hong Kong
Green Organisation Certificate ‘Class of Excellence’
Wastewi$e Certificate” by the ECC and EPD; the
“Quality Water Supply Scheme for Buildings - Fresh
Water (Management System) (Gold)” by the Water
Supplies Department; the “CLP GREENPLUS
Recognition Award” by CLP Power Hong Kong Limited;
the Triple Gold Award of the “Web Accessibility
Recognition Scheme 18/19”; the “Meritorious Family-
Friendly Employers” award; the “Special Mention
(Gold)” award; and the “Award for Breastfeeding
Support” under the Family-Friendly Employers Award
Scheme. All of which encouraged us to keep striving
for excellence.
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of “Web Accessibility web-accessibility.hk

Recognition Scheme 18/19”
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