REBA @

ERERRE

Medical &
Health Services

Service Orientation

BERRRREZERE " BB RAE . AR
D EEESXBEEBRNBERDREM
BEENEEBERERRE - BKRBEM
ERiak - UBEAREE  RH—IM4AN
R LASHEYEZERRSBHERE
BRRBHNER  ERERET -

EEHFERB DO 20156-2016 F#K

84 BREERYE

Medical & Health Services advocates the motto
‘Prevention is better than cure’. Through the collaboration
of our multi-disciplinary team of medical professionals,
we are committed to provide one-stop high quality
primary health care services ranging from disease
prevention, treatment to disease management with an
aim to meet the needs of the community, respond to the
government policy on the development of primary health
care, and build a healthy city.
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Outreach Services to the Community

Our Medical Clinic has hired a full-time medical practitioner to
provide full day medical services since June 2015, Our services
have since been outreached to various service centres, including
Yang Chen House, Dick Chi Day Activity Centre cum Hostel, and
Tsui Lam Half-way House, with our visiting medical officer (VMO)
providing medical consultations, vaccination, environmental
hygiene audits and body check-ups to service users in these
centres. Regarding dental services, our outreach teams have
been working the '‘Outreach Dental Care Programme for the
Elderly’ funded by the Department of Health since October 2014.
More than 2,500 elderlies have received our free on-site oral
examinations and treatment at their residential homes and day
care centres in Kwun Tong, Wong Tai Sin and Sal Kung District.
Oral health education was also provided for the elderlies and the
carers at the centres. Regarding dietetic services, our outreach
team provided dietetic consultations for elderly residential
homes and day care centres, with nutrition menus designed and
evaluated, and the health and nutritional status of service users
evaluated and followed up. Special dietetic services were also
designed for patients with chronic iliness including hypertension,
diabetes, kidney disease and cancer.

Physiotherapy Services and the Expansion

Started in year 2000, our Physiotherapy Service not only provide
physiotherapy assessments and treatment of pain for people in
need, but also provide extracorporeal shock wave therapy, feet
assessment, physical fithess assessment, as well as custom
orthotic prescription. In 2015, we were honoured to receive
a fund by S.K. Yee Medical Foundation for our expansion
project, where a physiotherapy bed and new exercise corner
installed, and new equipment purchased. The waiting time for
an appointment was thus shortened, and our service quality
enhanced. New exercise cormner also enabled patients to target
different areas for improvement and practice, strengthening
the efficacy of the treatment. Targeted at community health
education, our physiotherapist also provides talks on fall
prevention, pain management as well as stretching exercise skills
in community education programmes.
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Free on-site oral examinations and treatments
for the elderlies.
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Health Centre works in collaboration and organises
different community education programmes.
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Our new counselling room

provides a cozy environment
for interview.
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Collaboration for Health Promotion

Our Health Centre organises physical fitness classes, smoking
cessation programmes, provides body check-ups, vaccinations,
as well as talks, workshops, exhibitions, and community health
activities on a regular basis. Last year, we delivered health
education activities at more than 50 companies, estates and
schools, where our team of medical and health professions
worked in collaboration and used of their strengths. On
one hand, Health Centre provided a training programme for
volunteers at different social welfare organisations that enabled
the participants to strengthen the skills to take care of the
elderlies. Our multi-disciplinary professional team have taught
the volunteers different skills on the daily care for elderlies:
physiotherapist taught physical exercises and proper skills of
‘Lifting and Transfer’ of the elderlies; clinical psychologist taught
mental health and emotional management; registered nurses
taught dalily elderly care skills; dietitian taught nutrition and healthy
diet; and occupational therapist talk about dementia. On the
other hand, our team collaborated with different internal services
units, such as Sha Tin Community Green Station, Vital Employee
Service Consultancy, kindergartens, Prime Link, Wellness
Zone — Integrated Community Centre for Mental Wellness and
Partnership & Resources Development Department, to provide
a variety of community health seminars to promote public
awareness and healthy lifestyle.
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Dietitian shared healthy eating tips with elderlies.
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In order to facilitate and enhance exchange and collaboration
between Chinese and Western medicine practitioners, Ngau Tau
Kok Chinese Medicine Centre for Training and Research (Ngau
Tau Kok CMCTR) has explored the feasibility to provide inpatient
acupuncture service in United Christian Hospital, in addition to
the existing outreach acupuncture service of the East Kowloon
Pain Management Centre in United Christian Hospital. In June
2015, we delivered a talk on ‘Improvement and treatment of Pain
for the elderly from the Chinese Medicine perspective’, in the
‘Seminar on Quality Care for Residential Care Home 2015’ for the
Hong Kong Association of Gerontology. We have also organised
a Chinese & Western Medicine health talk on the treatment of
Dementia, creating a platform for Chinese Medicine Practitioner
and Geriatrics specialist to exchange and share experiences.

Other than training up young Chinese Medicine Practitioners, Ngau
Tau Kok CMCTR provided clinical internship for undergraduate
and postgraduate students of the School of Chinese Medicine,
The Chinese University of Hong Kong. This year, 33 students have
recelved a total of 125 clinical training sessions in Ngau Tau Kok
CMCTR. Meanwhile, we have actively collaborated with other
institutes in the training of Chinese Medicine Dispensers. In order
to participate in the development of evidence-based Chinese
Medicine, we attempted to embark a clinical research. Funded
and supported by the Hospital Authority, an 18-month clinical
research programme named ‘Effect of Acupuncture on Insomnia:
A Randomised Controlled Trial’ was commenced this year to
study the effect of acupuncture on Insomnia scientifically.

Ngau Tau Kok CMCTR is actively involved in the community.
In response to the government’'s campaign ‘Appreciate Hong
Kong’, we provided free Chinese Medicine consultation for
elderlies aged over 65 for 2 weeks in January 2016. Moreover,
to support the work of the Hong Kong Council on Smoking
and Health, we delivered a health talk for the ‘Women Smoking
Cessation Promotion Programme’ in which health care concepts
and treatment on quit-smoking of the traditional Chinese
Medicine were explained to the participants. A health talk on
Chinese Medicine therapeutic diet was also organised for
cancer patients of the Cancer Patient Resource Centre in United
Christian Hospital. Chinese Medicine health talks with free
consultation and counselling service were organised regularly in
the community, with topics on Diabetics, Gynecology, Back and
Knee Pain, Respiratory diseases, Chinese Medicine Health Care
in Summer, Autumn and Winter this year.
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Chinese Medicine Practitioner gave a speech
on Chinese Medicine therapeutic diet for
the cancer patients of the Cancer Patient
Resource Centre in United Christian Hospital.
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Our team of medical and health professionals will work together
continuously to provide high quality medical services to service
users and explore new service areas. Ngau Tau Kok Chinese
Medicine Centre for Training and Research will continue to
provide high quality Chinese Medicine service, as well as facilitate
a balanced development in Chinese Medicine consultation,
Chinese Medicine & Western Medicine collaboration, training and
research, and community works. Furthermore, we will enhance
our work on community health education to provide clear, up-to-
date and evidence-based health information to the community at
large, while also strengthen our collaboration with the community,
NGOs and government to advocate health policy that is
beneficial to society.
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Health Centre provides regular health related seminers to the public .
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