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SERVICE OVERVIEW

The Agency’s Clinical Psychological Service provides psychological
assessments and treatments to individuals and their families, and
consultation services for social workers. The Unit also aims to promote
psychological awareness and health through public education and staff
development for Agency staff.

During the year, the Clinical Psychological Service served 41 new
cases and 4 re-opened cases. Of the 45 cases, 56% were male and
44% were female service users. In terms of age, the highest number of
service users was 10 to 19 years old (44%). The next two age ranges
were aged 20 - 29 (13%), and aged 40 - 49 (16%). The ages of service
users ranged from 5 to 65 years old.

In terms of occupation, 58% were students, 27% were employed,
11% were unemployed, and 4% were housewives. In terms of
educational achievements, 17 (37%) service users had Form 1 to Form
5 educational level, 6 persons (13%) had F.6 to F.7 or diploma, 12 (27%)
only had a primary school education, 3 (7%) had no education, 7 (16%)
had a university degree.

The Clinical Psychologist continued to provide regular weekly
consultation service to social workers. These social workers included
those from our Agency’s Integrated Family Service Centre (Family
Energizer) and School Social Work Unit, and also from other NGOs.
Furthermore, the Unit received 68 inquiries from people in the
community asking for information about the Clinical Psychological
Service.

Service users’ average waiting time (from receiving of written referrals
to the first appointment) was 6.58 calendar days. Calendar days
included Saturdays, Sundays and Public Holidays. 93% of service
users received their first appointment within 3 weeks, 87% under 2
weeks, 6% between 2-3 weeks.

Service users’ satisfaction survey was conducted from January
to March 2012. 93% of users indicated that their problems have
“improved” (including 3% who indicated “partially”, 36% “mostly”
and 54% “totally” improved). 93% of users indicated that they were
“satisfied” with the service (including 36% who indicated “mostly,” and
57% “totally” satisfied).
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The Clinical Psychologist conducted a public education workshop
on the topic of “Sleep, Sanity and Serenity” to 50 men and 38 mixed
group of children & adults. Another workshop on “Teaching Children
with Learning Disorder” was conducted for parents of our Agency’s
Integrated Family Service (Family Energizer) by request. Children
with learning disorders have normal intelligence, but have learning
difficulties due to problems with hyperactivity or attention, or have
specific learning difficulties in reading, writing or mathematics. Their
parents were taught to provide a study environment that is quiet
and with little distractions. They are to have a regular time and place
for study. They are taught to use different senses to learn, such as
drawing, touching and singing. The “SQ3R” method (Survey, Question,
Read, Recite, Review) was explained to parents. This method was
developed by F.P. Robinson, a professor of psychology at the
Ohio State University, and written in his book “Effective

Study” in 1946.

A large number of service users were
referred for intellectual assessments.
8 (18%) were diagnosed with
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years, this year the Clinical Psychologist saw
a comparatively higher number of Autistic
/ or Asperger’s Disorder. They suffered from
qualitative abnormalities in social interaction,
qualitative impairments in verbal and non-verbal
interaction and imaginative activity, and markedly
restricted repetitive and stereotyped patterns of
interests and activities. Onset of the disorder is
usually before 3 years of age. Prevalence was 2 per 1,000. Boys are

affected 4-5 times more than girls. Approximately 75% of children with
Autistic Disorder functioned at the mentally retarded range.

Social Welfare Department (SWD) established the Service Performance
Monitoring System (SPMS) in 2000. The Unit was visited and examined
by SWD on 7t April, 2011, and fulfilled the service requirements of the
“Funding Service Agreements” (FSA) and assessed “Service Quality
Standards”. Overall feedbacks “Service users who participated in
the interviews expressed very satisfied with the service. They most
appreciated the Unit’s ability to respond rapidly to their needs in terms
of provision of services and time arrangements. The Unit’s services
effectively relieved their emotional distress and assisted them in solving
their psychological difficulties.”
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SERVICE STATISTICS (AS AT 31ST MARCH, 2012)
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NATURE OF PROBLEMS No. of Cases Percentage
A. £ 8™ Intellectual Problem 8 18%
B. ££/E K7 Anxiety Disorders 4 9%
C. BEIE / 2 H7{AM8IE Autistic / Asperger's Disorder 4 9%
D. 15# %<5 Mood Disorders 4 9%
E. Hith ABRBERRE Other Relational Problem 4 9%
F. ¥ 7 F/Z @ Parent-child Relational Problem 4 9%
G. REH BV FE 2 %k Disorders of Childhood and Adolescence 3 7%
H. 15189 2 M= 8 Schizophrenia and Delusional Disorders 3 7%

|. E2ER®@ Academic Problem 2 4%
J. #@FE % Adjustment Disorders 2 4%
K. ’8 B No Diagnosis 2 4%
L. 252 & Bereavement 1 2.2%
M. 8RR L #3 Eating Disorder 1 2.2%
N. B %M Occupational Problem 1 2.2%
O. % %3 Pain Disorder 1 2.2%
P. KIFREI{X & Partner Relational Problem 1 2.2%
ER@E (= 2012 £ 3 A 31 H) Total number of cases as at 31t March, 2012 : 45

MRS RS (B1ZE 2012 4£3 A 31 B) Total number of consultations as at 315t March, 2012 : 49
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Total number of cases as at 31t March, 2012
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