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SERVICE OVERVIEW

It has always been the mission of our Medical & Health Services to
develop quality primary health care service. We serve as the first
contact point in community for people in need of medical & health
services through the provision of one-stop service from disease
prevention, disease treatment to disease management.
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“Health Assessment Day” held in Tsui Ping (North)
Estate.
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MAGHEMEENPEEE -
Health talk delivered by our Chinese Medicine
Practitioner.
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Pain Management and Stretching Exercise
Class helped encourage regular exercise

[BERR| HtEHEETEIETHE -
Ceremony on “Eat Smart Community Programme” .

Disease Prevention:

We provided self-help health check up equipments for free such as
BMI and basic vital sign measuring equipments like weighing machine,
blood pressure monitor, pulse monitor and pulse oximeter for the
convenience of people in monitoring of their basic health conditions.
We also provided health check-up plans and instant health tests such
as blood glucose and cholesterol, ultrasonic bone mineral density and
body fat, etc for early detection of diseases. The Health Membership
System was also regarded as another effective means to raise the
consciousness of members towards their health conditions and early
identification of potential risks of chronic diseases through health
scanning and reviewing the health history of self and family. Health
talks, exercise classes and community health educational programmes
were also organised to raise the health consciousness of people and
to promote healthy life style.
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Our Medical & Health Services organised
carnival of "Women Health Campaign" to raise
women's awareness on their health.
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YIEEEMEEZ [RRTES ] HUEE - BoBRBEMED BROVEERARSTEEEET
Talk on “Fall Prevention” was held by our  Drill on Emergency and Incident Management. B ERBERE] -

Physiotherapist for the elderly in Kwun Tong.
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[MARBTES | BRNEREESS

Workshop on “Positive Thinking” for
NGO front-line staff delivered by our
Clinical Psychologist.

To further enhance the quality of our health service, we were supported
by the “Sir Robert Ho Tung Charitable Fund” to purchase medical
equipments including automatic blood pressure monitor, height and
weight measuring machine and electrocardiography for the monitoring
of basic health conditions and early identification of diseases.

Medical equipments sponsored by “Sir Robert Ho Tung Charitable Fund” :

HEOTEE EEEEE [ 8h & M B
Electrocardiography Height and weight measuring  Automatic blood pressure monitor
machine
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ERRRE ! Disease Treatment:
ARER 2011-2012 EEFTIRHEMNEREZREG S We provided the following Medical and Health Services as at March

ERTEZHT  ARIZ  RETRINZ IR (B 2012: an Integrated Western & Chinese Medical Clinic, dental clinic,

=N BEEES L) - MIEERERE « BRKOIER outreach dental service for the elderly, physiotherapy service, clinical

¥ hEE2R M7 e HREYRZE psychological service and two Chinese medicine clinics with the
provision of general consultation, manual therapy, acupuncture,
moxibustion and massage.

RRERE : Disease Management:

ARefEFREERE  TEFAHmTMELITE The Nurse Consultation Service was our major service to enhance the

R [EEXM ] (BRESEN) RS FRHEE health management capability of chronic disease patients and their

HNEZEE RERREENERER  WiE families. In close collaboration with the doctor, our Registered Nurse

BREEHREENMKARBRERNRES - would follow up the health progress of patients with chronic diseases
and empower their caring ability.

BHHEBRERG  AeERBEEDTALL To actualise our mission on primary health care service, we actively
EMEREERZERS  RERRAEBEERS advocated for the integration of Western and Chinese medicine
HZEE - IR AFLEHE IR iBE KB development in community and the enhancement of public and private
MELGERRERK - interface along with the latest medical development in Hong Kong with

an aim to provide a continuous and quality primary health care service.

LRERBEPLARTHRE - ZM‘HJ%%EAM*&?ELJPMJHSZ%S% BRESBNTHREGTREL (F)
Acupuncture room in Healthy Chinese Medical Centre. EIREENTR BN
Mr. Patr\ck Nip Tak-kuen, JP, Director of Social Welfare (middle) and Mr. Douglas So,
Executive Director, Charities of The Hong Kong Jockey Club (right) visited the Chinese
Medical Clinic.

FR R B L BT RR Y KB R o FEEER LA LS -
Mass Chinese herbal decoction machines were installed in Herbal dispensary room in the Integrated Western & Chinese Medical Clinic.
the New Integrated Western & Chinese Medical Clinic.
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NEW PROJECTS

Formation of “Christian Family Service Centre
Dental Services Limited”

Christian Family Service Centre Dental Services Limited was
established in August 2011 in compliance with Section 12 of the
Dentists Registration Ordinance and to monitor our dental services
effectively. Our Board of Governors include Professor Edward Lo Chin-
man (Chairman), Professor Sophia Chan Siu-chee and Dr. Alfred So
Ping-fai.

Pilot Project on Outreach Primary Dental Care
Services for the Elderly in Residential Care Homes
(RCHEs) and Day Care Centres (DCCs)

We were honoured to receive funding from the Food and Health
Bureau to establish an outreach primary dental care team for the
elderly for 3 years to serve 49 RCHEs and DCCs in Kwun Tong as well
as those operating by the Agency. This Project aims at enhancing the
oral hygiene and oral health of the elderly. Free on-site primary dental
care services such as oral checkup, scaling, polishing, pain relief
and emergency dental treatment, etc will be provided at RCHEs and
DCCs in order to minimise the difficulties of the elderly in attending
dental clinic. Service users in need of further curative dental treatment
would be referred to our Dental Clinic for follow up. Our dentists
would also assist the elderly who are receiving CSSA to apply for the
reimbursement of service fees. Moreover, free oral health talks and on-
site trainings would be provided for the elderly and their caregivers to
enhance their knowledge of oral hygiene and strengthen the skills of
caregivers in providing daily oral care for the elderly.

REOBREIEHEE -
Talk on Oral Care for the Elderly.

br& &k HEZE RO REERTRINE R
Outreach Primary Dental Care Services for the Elderly in Residential Care
Homes and Day Care Centres.
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New Integrated Western & Chinese Medical
Clinic.
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DARBILILRE ©
Individual moxibustion room in Healthy
Chinese Medical Centre.

-

Establishment of Integrated Western & Chinese
Medical Clinic and Healthy Chinese Medical Centre

With completion of renovation of our Headquarters, our Medical
Clinic was moved to G/F of Headquarters to merge with our Chinese
Medical Clinic for the provision of one-stop medical service such as
Western medical clinic, Chinese medical clinic, herbal and granule
dispensary service as well as decoction service. Electronic patient
record system and automatic decoction machine were introduced to
provide systematic and comprehensive services to the public.

Besides, the Healthy Chinese Medical Centre was established in
January 2012 to provide a wide spectrum of Chinese medical services
including acupuncture, moxibustion, bone setting and massage
service. An individual room for moxibustion service was also renovated
to offer a more comfortable environment for patients.

FBCSLEVEEGE R R L
Healthy Chinese Medical Centre.

SPECIAL EVENTS

Opening Ceremony of Christian Family Service
Centre - The Chinese University of Hong Kong
Chinese Medicine Centre for Training and Research
(Ngau Tau Kok)

We were honoured to have Dr. Anthony Wu Ting-yuk, Chairman of
Hospital Authority, Professor Benjamin Wah Wan-sang, Acting Vice-
Chancellor / President of The Chinese University of Hong Kong, and Rev.
Li Yat-shing, Vice-Chairman of the Agency to officiate at the Opening
Ceremony of Ngau Tau Kok Chinese Medicine Centre for Training and
Research held in July 2011. After giving speeches, our officiating guests
joined hands to launch the “Four-leaf Clover” ceremony to symbolise
that “Hope”, “Faith”, “Love” and “Healthiness” would be brought to the
public through this tripartite collaboration of the Hospital Authority, The
Chinese University of Hong Kong and the Agency.
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“Opening Ceremony of Ngau Tau Kok Chinese Medicine
- Officiating guests

Centre for Training and Research”
launched the Four-leaf Clover Ceremony.
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[FEATRBRPOMARE | - —RETREEAR -
Officiating guests of the “Opening Ceremony of Ngau Tau Kok Chinese
Medicine Centre for Training and Research” .

“Loving Kwun Tong Smoking-free”
Smoking Cessation Scheme

With the support from the Health Care and Promotion Fund of Food
and Health Bureau, a 2-year project “Loving Kwun Tong Smoking-
free” Smoking Cessation Scheme was started in June 2011. The
Scheme aims at helping smoking-quitters to reduce their nicotine
withdrawal symptoms with the application of acupuncture provided by
our Registered Chinese Medicine Practitioners. Individual counselling
and follow-up support would be provided by our Registered Nurse in
order to encourage quitters to cease smoking. Besides, community
educational activities such as talks, exhibitions and road shows in the
common smoking area of Kwun Tong were organised to raise public
awareness of the hazards of smoking.

[ERYE - & « IR | $t5% / SRR 8l — REREREE -
“Loving Kwun Tong Smoking-free” Smoking Cessation
Scheme - Health Talk.

AMELRREALET AR REE

EaTI -
Road Show for Smoking Cessation
Scheme.

TRl ©
Smoker receiving Carbon Monoxide
Test delivered by Registered Nurse.
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N1¥STESTE PARTNERSHIP PROJECTS

T2NMELEEN (EESZEMEEERE  Enrolment in “Primary Care Directory” Launched by
ﬁ>> the Department of Health

EBERBERBBERENIES  AeBEERRE To actualise our mission of primary health care service, we actively

EHRREEEENHEIN(EEEEREEER) - participated in the “Primary Care Directory” recently launched by the

ETNHNE  FRENABEARSERINELK A Department of Health, which is a web-based directory containing

(IEEEY PHRBERE - AETESBNE L U8 information about different disiplines of primary care providers to

EYERKAENEBERERGIEMHRE - ﬁﬁﬁﬁﬁ% facilitate the public to search for their own primary care providers. The

EABNBIREEEHES|IRREFER doctor, dentists and Chinese Medicine Practitioners of the Agency
have already enrolled in the “Directory”. Other health care professionals
would also enrol in the “Directory” according to the schedule of
Department of Health.

201 1-2012 R#IFEFMET (B&EZ2012F3B31 B)

SERVICE STATISTICS (AS AT 31ST MARCH, 2012)

BR#S AR

R 7% % 51 Type of Service Service Attendance
R Medical Clinic 2149

TR Dental Services 5,441

W RE RS Physiotherapy Service 1,015

FE IR IR AR S Clinical Psychological Service 406

fERRH L Health Centre 24 559

M 22 IR 7S Chinese Medicine Services 64,268






