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he Agency's Clinical Psychological Service provides

psychological assessments and treatments to individuals
and their families, and consultation services for social workers.
The Unit also aims to promote psychological awareness and
health through public education and staff development for
Agency staff.

During the year, we served 44 new and 1 reopened cases.
Of the 45 new and reopened cases, 67% were male and 33%
female service users. The sex ratio in previous years tended
to be even, this year however, male service users were two
times more than females. In terms of age, the highest number
of service users was 10 to 19 years old (37%). The next two
age ranges were aged 30 — 39 (27%), and 40 — 49 (18%). The
ages of service users ranged from 8 to 54 years old.

In terms of occupation, around 38% were students, 36%
were employed and 22% were not employed. The families of
five cases (11%) were known to receive Comprehensive Social
Security Assistance (CSSA) or Disability Allowance.

In terms of educational achievements, 71% of service users
had Form 1 — Form 7 educational level. Six persons (13%) had
E5 educational level, and 4 persons (9%) had F.7 educational
level. Six persons (13%) had a primary school education or
were illiterate. Seven persons (16%) had a university degree
or above, which included two persons with Masters Degrees.

The Clinical Psychologist continued to provide regular
weekly consultation service to social workers. These social
workers included those from our Agency's Integrated Family
Service Centre (Family Energizer) and School Social Work
Unit, and also from other NGOs. Sixty-four new cases were
discussed, out of these 44 cases were referred for clinical
psychological service. The Unit received 92 inquiries from
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people in the community asking for information about the
Clinical Psychological Service. Most of these inquiries were
patients from neighborhood public hospitals with long waiting
list.

Service users’ average waiting time (from receiving of
written referrals to the first appointment) was 7.5 calendar
days. Seventy-eight percent of service users received their
first appointment within two weeks, and ninety-four percent
within three weeks. Compared to other Clinical Psychological
Services in the public sectors with long waiting time, our
short waiting time for almost a decade reflected our service's
commitment to go the extra mile to provide timely and prompt
services to service users.

The Unit conducted ‘Service Users’ Satisfaction Survey.” Of
the 122 survey forms successfully delivered, 95 completed
forms were returned. The response rate was 78% (95/122).
Ninety-two percent of service users indicated ‘Satisfied’
(49.5%) or 'Mostly Satisfied’ (42%) with the service. Eighty-
one percent of service users indicated ‘Problems Much
Improved’ (23.6%) or ‘Partially Improved" (57%).

The Clinical Psychologist conducted two staff development
training for Agency staff—‘Personality Disorders’ for the
Family Energizer, and ‘Critical Incident Stress Debriefing’ for
Kwun Tong Day Care Centre. Public education was provided
by way of press interviews from Commercial Radio Hong Kong,
Radio Television Hong Kong (RTHK), and Chinese University's
monthly student magazine ‘Varsity.’

The increase of indecent and obscene images appeared
in magazines may affect the society and development of
youngsters. The Clinical Psychologist followed-up on an effort
started last year in which 20 clinical psychologists were enlisted
to support a joint-letter to the Chief Executive and Legislative
Committee Members. This year the number of psychologists
joining the joint-letter almost doubled to 37 psychologists, and
expanded to include not only clinical psychologists but also
educational psychologists. The letter included 10 suggestions
for the government to consider. As a result of our joint effort,
the Commerce, Industry and Technology Bureau replied
by letter indicating that the Television and Entertainment
Licensing Authority (TELA) had stepped up its inspections
of problem publications, and that our suggestions would be
taken into consideration in their review of the 'Control of
Obscene and Indecent Articles Ordinance.’
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Clinical Psychological Service

= No. of Cases Percentage
fIEEME Nature of Problem AL

ZBERIRE Intellectual Problem 10 222
154538 Mood Disorders 7 15.5
B %5 Anxiety Disorders 7 15.5
#FESLEH Adjustment Disorders 6 133
REHF D FH2 LR Disorders of Childhood and Adolescence 5 11.1
B[ Academic Problem 3 6.7
B2 f@ Occupational Problem 2 4.4
T EAMRRIE Parent-child Relational Problem 2 4.4
HAth \FRAFRRIE Other Relational Problem 1 22
ZBRIE No Diagnosis 2 4.4

Exmg (#%22007%38318) :45
Total number of cases as at 31 March 2007 : 45

RIS E (#F2007F3831H) 64
Total number of consultations as at 31 March 2007 : 64
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