


Judging Panel of the Hong Kong Retail
Management Association

Because of our rich experience and expertise on training in
customer service, our Principal Consultant, Dr. Suen Lap-man
was invited by the Hong Kong Retail Management Association
as a member of Preliminary Interview (Supervisory Level) Judging
Panel of Service & Courtesy Award in September 2014. It
reflected our professionalism to win wide recognition across the
industry.

/ Caring Company / Organisation Scheme

Caring Company Logo and Caring Organisation Logo are awarded
by The Hong Kong Council of Social Service for recognising
organisations which demonstrate good corporate citizenship and
caring spirit. In the past year, 72 companies and organisations
were awarded the logos through Vital’'s nominations. We provided

72 these organisations with 24-hour hotline counselling service,
regular training programmes, educational materials, etc. so as to
create a family-friendly workplace for the employees and build up
a caring image of the employers.
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Photos taken with the judges after awarded the ‘Excellent Employee Service & Wellness Provider Award 2014'. v 2015
We joined the ‘Caring Company Partnership Expo 2015’ to celebrate our partners being awarded the logo. . .' m
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Vital won the ‘Excellent Employee Service & Wellness Provider
Award 2014, granted by the Hong Kong Institute of Human
2014 Resources Management (HKIHRM) to recognise organisations
who achieve business success through outstanding people
strategies and practices. Vital was chosen for the Award owing
to our success in implementing all-rounded Employee Assistance REERBRAE

Programme (EAP) and enabling the development of local EAP. Bank Consortium Trust
Company Limited
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Our innovative service model and marketing strategy creates
positive impact in the industry and impressed the panel judges.
We are very encouraging to be the first NGO and EAP provider to
be granted this Award.
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Partnership Projects Outlook

New EAP Partners To ensure that we will continue be able to meet the diversified
needs of our customers in an ever-changing world, we strive
to improve our service quality by exploring more platforms
for partnership. In the coming years, Vital will enhance the
development of professional consultancy services and staff
wellness programme. We believe that with our staff's rich
experience and dedication, Vital would achieve further prosperity
in the coming year.

More corporations realise the importance of employee
counselling in helping their staff to cope with stress and
emotional problems and are willing to take the corporate social
responsibilities. Over the past year, we were newly commissioned
by PrimeCredit Limited, Fubon Bank (Hong Kong) Limited, The
Nielson Company (Hong Kong) Limited, Construction Industry
Council, etc. to provide 24-hour employee counselling hotline,
training programme and staff activities for enhancing the staff's
wellness and problem solving ability.
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Community Business

‘Work-Life Balance Week’ 2014-2015 ﬂﬁiﬁﬁ%ﬂ- (ﬁg 2015 E 3 E 31 E )
10 To raise the awareness on the importance of work-life balance, Ser\nce Stat|st|cs (as at 31 st MarCh, 201 5)

the Community Business promotes ‘Work-Life Balance Week' in
October annually. Companies are encouraged to join the ‘Work-
Life Balance Week’ to show their concern about the work-life
balance of their employees. Last year, many companies invited ARFEEE R BRIEAR

Vital to arrange health booths, massage sessions, interest Types of Service No. of Employees Served
classes, health or family-related talks for their staff. Participating
companies included EGL Tours Company Limited, Jebsen & Co.
Ltd., United Overseas Bank Limited, The Hong Kong Mortgage
Corporation Limited, Everbright Securities Company Limited, . o 1,600
Octopus Holdings Limited and Urban Renewal Authority, etc. Caie e DEIREE ST Tvires

- I 29,000
Training and development activities

e 350
v Critical incidents management
Vital arranged health consultation booths and
gﬂ;:igg?,vsezﬁions for customers in the ‘Work-life LJ‘E - . . . -
Chivess Moskes o E B 173 % & Distribution of Customers
o A Government Departments 31%
B. Non-governmental Organisations 2%
® C. / Public Bodies / Public Utility 15%
® D. / / Bank / Financial / Insurance 8%
® E Hospitals 3%
F Hotels 2%
® G Education Institutions 10%
® H. Other Business Organisations 29%
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