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|t has always been the mission of our Medical & Health
Services to develop quality primary health care services. We
serve as the first contact point in community for people in
need of medical & health services through the provision of
one-stop service from disease prevention, disease treatment
to disease management.

Disease Prevention:

We provided self-help health check up equipments for free such
as BMI and basic vital sign measuring equipments like weighing
machine, blood pressure monitor, pulse monitor and pulse oximeter
for the convenience of people in monitoring of their basic health
conditions. We also provided health check-up plans and instant
health tests such as blood glucose and cholesterol, ultrasonic
bone mineral density, body fat, intraocular pressure, etc for early
identification of diseases. The Health Membership System was also
regarded as another effective means to raise the consciousness
of members towards their health conditions and early identification
of potential risk of chronic diseases through health scanning and
reviewing the health history of self and family. Health talks, exercise
classes and community health educational programmes have also
been organized to raise the health consciousness of people and to
promote healthy life style.
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F L - (R RREEIE o IR EREEER ©
Yoga Class. Jam Aerobic Class. Health Promotion on Women's Health.
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FEIEE o Fall Prevention talk was made by Registered Physiotherapist for the
Wong Tai Sin Elderly Health Campaign 2010 - Talk elderly in Wong Tai Sin.

on Fall Prevention.

RESCERRBM TERTGE, - RIS BIHERHE TR -
Health Assessment Day was held in Sceneway Garden. Health Educational Programme was held in Lee On Court.
HiRamE Disease Treatment:
AE 2010/2011 FEEFTIRAN RN EZEIRS We provided the following Medical and Health Services as at
BIEARZET - FRIZ2T - EETRINZIRFS ~ March 2011: a medical clinic, dental clinic, mobile dental service,
YIIEEREIRIE ~ BBIROERTS « PER2R & physiotherapy service, clinical psychological service and two
1~ HEZ LR FRTE © Chinese medicine clinics with the provision of general consultation,
. manual therapy, acupuncture and massage.

RIREE -
ARNEREERS  TRmafEtymy  Disease Management:

CEEmRHM” (BEXEU)RE FaHEE The Nurse Consultation Service was our major service to enhance
TNEREE RERMREBENREER - the health management capability of chronic disease patients and
W E B HREE N RARBERIRES o their families. Our Registered Nurse in close collaboration with

doctor was responsible for following up the health progress of

patients with chronic diseases and empowering the caring ability of
their families.

4 AR (fZERSRNG )

Nurse Care Service (Health Counseling Service).
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ABIEESEERERE  AIIFEREEFT To actualize our mission of primary health care services, we actively

HEENEERERERERY @ RSESEBEE advocated for the integration of Western and Chinese medicine
FRISHVERE - IRATLERIE » RUAUFEL development in community and the enhancement of public and
RN EBEEB SRR o private interface along with the latest medical development in Hong

Kong, with an aim to provide a continuous and quality primary

health care service.

BROVBERRTRASRBRERARNLIE "EN FRINODIEE RN ZRES A ©
EIEE, o Clinical psychologist shared the ways for relieving stress.

Stress Management talk was held by our Clinical
Psychologist for ING staff.

DHFIERRB A © A ERE TR RERR B L ZE -
Group Discussion on Stress Management. Registered Chinese Medicine Practitioner (RCMP) provided talk on

Health Preservation with Traditional Chinese Medicine.

BERERERE
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New Projects

Christian Family Service Centre -

The Chinese University of Hong Kong
Chinese Medicine Centre for

Training and Research (Ngau Tau Kok)

We were honoured to participate in a tripartite collaboration with
Hospital Authority and The Chinese University of Hong Kong to
operate the Ngau Tau Kok Chinese Medicine Centre for Training
and Research in December 2010 for the provision of high-quality
evidence-based Chinese medicine services for the public. The Centre
has 12 consultation rooms, a spacious acupuncture room with 10
beds, a new case assessment room and a dispensary. Besides
the Chief of Service, the Centre has a total of 5 Senior Chinese
Medicine Practitioners, 12 Chinese Medicine Practitioners and 6
Chinese Medicine Dispensers. Services provided included general
consultation, acupuncture and massage, dispensing of Chinese
medicine and decoction services.

SHEAREHAPL (REERRBEBRAXRBLU=SAEEAEENRERL) -
Ngau Tau Kok Chinese Medicine Centre for Training & Research (A tripartite model of collaboration with Hospital Authority and CUHK).
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Strengthening of Public - Private Interface
Participate in Health Care Voucher and
Vaccination Subsidy Scheme

All of our healthcare professionals have joined the Health Care
Voucher Scheme to serve as healthcare service providers since
2009. Around 1,000 elderly patients have used the vouchers for our
medical services including Chinese medical consultation, medical
treatment, dental treatment, physiotherapy service and nursing
service. Through the participation in this Scheme, we offered
choices other than public medical service for patients in need and
try out the possibility of “Money follows patient”.

Our doctor also participated actively in the Childhood Influenza
Vaccination Subsidy Scheme, Elderly Influenza Vaccination Subsidy
Scheme, Human Swine Influenza Vaccination Subsidy Scheme
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and Pneumococcal Vaccination Subsidy Scheme launched by
the Department of Health. Over 1,500 patients were served by
us in these schemes in the past year. Through our participation in
these subsidy schemes, more choices of service providers could
be offered for those in need in the community. It also echoed
our direction to work in collaboration with the government in the
promotion of a healthy community.

Special Events

FREBEIGEMH
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"Training Course for Elderly Carers”
provided by Our Multidisciplinary Team
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Training Course for Elderly Carers.

B2 RIRE

Medical & Health Services

QOur Health Centre collaborated with Neighborhood Elderly Centres
to organize a series of “Training Course for Elderly Carers” in the
last year. Our multidisciplinary team provided various health talks
including “Exercise for the elderly” and “Daily caring skills for the
elderly” by Physiotherapist; “Psychological need of elderly and
carer’ by Clinical Psychologist; “Understanding and management
of common diseases of the elderly” by Registered Nurse; “Caring
skill for elderly with Dementia” by Occupational Therapist; and
“Physiological changes and need of the elderly” by Social Worker.
The Course aimed at enhancing the knowledge of carers in caring
for the elderly. A total of 47 talks had been held and over 1,200
carers participated. Participants with 80% attendance rate were also
awarded with certificates.

SR ER T EFMRE, o
Talk on Dementia was made by Registered Occupational Therapist.



AftELTTE TREERERAER, NEESD - TRBRELEEE, o
Talk on Common Diseases and Disease Management Group Sharing on understanding the physiological changes and needs
for the elderly by Registered Nurse. of the elderly.

SRR AR T REAELERE, o
{ Talk on daily caring skills for elderly delivered by
Registered Physiotherapist.

W1IESTEZFZ]  Partnership Projects

. Collaboration with the Pain Centre
B S EBAIBIEF L of United Christian Hospital (UCH) to
B IPE S ZIRFE provide Outreach Acupuncture Service

A58 8 R BE U R D A B S BE e IO SR iE RV MR Our Ngau Tau Kok Chinese Medicine Centre for Training and
MRS RIRTS » RfBE R/ OBIPI2 R ALLET Research collaborated with the Pain Centre of UCH to provide
RIBE AT EASTEBEFTSIRRNAE > 5 outreach acupuncture service. Our Registered Chinese Medicine
T AR BE A F B BE [T gy B R X A T R 2 B HTAE AT Practitioner joined hands with the multidisciplinary team of Pain
I E—TEERAESNERRS Centre to conduct assessment for patients with pain and to relieve

their pain with acupuncture. It was regarded as an important move

towards further integration of Western and Chinese medicine service.

{ BRI S B TRER ORIIZ R AERE AR
Qutreach CMP Acupuncture Service for UCH Pain Centre.
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"EatSmart Customer Community Programme”
(ECCP) of Department of Health
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Our Health Centre participated in the territory-wide “EatSmart
Customer Community Programme” (ECCP) organized by the
Department of Health last year with a view to strengthen the
knowledge and techniques of the public to make healthier food
choice when dinning out,

The Programme comprised of three parts: EatSmart School,
EatSmart Diary and EatSmarters' Gathering. In EatSmart School,
through talks and interactive play, participants learned the principles
of healthy eating and tips for making healthy choices when dinning
out. They were also required to fill out an EatSmart Diary to keep
track of the EatSmart dishes they had ordered over a 4-weeks
period. EatSmarters' Gatherings were then arranged for the ECCP
participants to facilitate experience sharing.

EANEBRDZRERRLE -

EatSmarters' shared their healthy eating experiences.

2010-2011 fR¥S4Et (BEE 2011 E£3 H 31 H)
Service Statistics (as at March 31, 2011)

SHEMFEERRN BT, RE LR -
EatSmart Customer Community Programme (ECCP) of The
Department of Health.
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ARF5EE R Type of Service BR#E AR Service Attendance
FAEEDAT Medical Clinic 1,903
FRIZFT Dental Clinic 4,378
IR A REARIS Physiotherapy Service 1,286
Fa R/ DI AR 7S Clinical Psychological Service 515
fEREA Health Centre 22,303
FRESORT Chinese Medical Clinic 9,899
= <. Ngau Tau Kok Chinese Medicine 11,878
FIRAREHL Centre for Training and Research (Fr(oEr'; %%Lgri;f 2%1)0)
EBERERE



