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Dr. Kitty Poon Kit, J.P., Under Secretary for the Environment,
acted as the Guest of Honour in our 56th Annual General
Meeting.
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Toasting ceremony presented by our Board Members in CFSC
Annual Dinner 2010.
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Ms. Agnes Ng, Assistant Chief Executive (Operations)
retired from her position after serving the Agency for over
25 years.
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p=- The Agency organized “Process Management Training
B and Good Practice Sharing” to encourage colleagues for
5‘ continuous service improvement.
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Our Customer Service Ambassadors and colleagues visited
the office of EGL Tours Company Limited to learn more on
customer services from other sectors.
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Colleagues of Central Support Service participated in a retreat
activity to enhance the team spirit.
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Officials from Care Corner, Singapore visited the Agency and
exchanged views on social service development in Hong Kong
and Singapore.
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Volunteers of different age groups joined together to support
our Flag Day held on July 24, 2010.
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The Volunteer Team of Road Co-op, Commercial Radio
Hong Kong supported our fundraising sales of “Elderly
Raffle Ticket 2010”.
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Volunteers supported our fundraising sales of “Elderly Raffle Ticket
2010” to raise fund for enhancing facilities of elderly services.
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Mr. Kwok Lit-tung, J.P., our Chief Executive supported the
Basketball Team.
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Our Agency organized “Volunteers Award Ceremony” annually
to recognize the contributuion of volunteers.
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