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Mental Health Services
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Mental Health Services continue to serve the local community with a multitude of high-quality services catering
to all ages and take pride in the passionate commitment of our professional team. We promote the holistic
wellbeing of our fellow citizens and encourage service users to navigate their lives positively by practising
emotional self-care and self-appreciation, in order to enhance the resilience of individuals, families and the
broader community. We have integrated a variety of evidence-based service models and launched innovative
pilot programmes, which are helping people in recovery find their inner strength and value to enjoy living in a
diverse and inclusive society. With our ongoing effort to promote mental health education in the community, we
are aiming to improve public awareness of mental health issues, and are advocating for the importance of early
identification, innovative interventions, as well as public participation in building a mental health-friendly society.
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“Online Cheering Channel” was used to share the
latest updates on COVID-19 and tips on emotional
management with community members to keep
their spirits up amid the pandemic.
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Mobilising Community Action to Forge New Paths

Since February 2022, our community service units had launched
a wide spectrum of online campaigns to support and promote
mental wellbeing, including the “Online Cheering Channel”,
“Mobile Mental Wellness Learnings” and “Recharging Your Soul
Programmes”. We also distributed donations of personal care and
hygiene supplies to the households of our service users in need,
providing people in recovery with the timely emotional and tangible
support they needed. These efforts benefitted a cumulative total of
300 individuals.

Diverse Support for the Mental Wellbeing of
Families, Adolescents and Schoolchildren

With a subvention from The Community Chest of Hong Kong, we
launched a three-year programme called “ACT with your HEART —
Anxiety Relief Project for Students” in July 2021. In the programme,
the Acceptance and Commitment Approach (ACT) was integrated
with Expressive Arts Therapy as a means of intervention, in order
to help students manage their anxiety through support in terms of
early prevention, identification and intervention.

In addition, the “Hong Kong Jockey Club Early Intervention and
Community Support Project for Parents”, a three-year programme
sponsored by The Hong Kong Jockey Club Charities Trust, was
launched in June 2020 to support the mental wellbeing of parents.
An original mobile application for parenting support was rolled out in
December 2021, which teaches parents how to apply ACT to their
everyday lives at home. Encouragingly, as of 315t March, 2022, the
accumulated number of programme service times reached 6,195,
with the mobile application registering 1,205 downloads in just four
months since its launch.
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“Smile ACTion” Workshop for Professionals.
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Peer supporters work with youth
volunteers from the Y-Concept Stage,
a division of our Youth and Education
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A lamp-making workshop for families

Building Happier Families through the “Happy
Family and Friend Project”

The “Happy Family and Friend Project — Promoting and Supporting
the Mental Wellbeing of Families in Tseung Kwan O” is a three-
year community-based project that was launched in April 2021.
Supported by the Community Investment and Inclusion Fund,
the project serves to promote the mental health of primary school
students with emotional needs and their families across Tseung
Kwan O District. In their first year of operations, the team provided
85 one-to-one home-based art activities to 36 families. In the
project, 167 community volunteers were recruited and a network of
cross-sectoral partnerships was established with 20 professionals
and community leaders, thereby benefitting more than 2,100
individuals in total.

Supporting the Holistic Wellbeing of Elderly People

In collaboration with other providers of elderly services in the
community, phase two of “The Jockey Club Holistic Support
Project for Elderly Mental Wellness” supported elderly people at
risk of depression, or those exhibiting depressive symptoms.

Services, to compose “Everything will be alright”, a beautifully written and heart-warming song telling elderly
people to let go of their sorrows and look forward to the future, knowing that they are not alone in their fight.
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Our virtual book launch event under the theme of “Happy Simple, Simple Happiness”.
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Meanwhile, “The Jockey Club — Get Set Go for a Healthier Life”
focused on helping middle-aged and elderly people, by improving
their health awareness and their ability to manage their own health
holistically during the pandemic. Despite the trying times, our team
conducted a wide range of online health talks and fitness classes,
after which some of the participants were referred to our community
healthcare partners for professional health assessments. Statistics
showed that the project had significantly helped the participants
in terms of improving their overall healthy living index. During the
reporting year, the two programmes attracted more than 3,300
participants.

A Creative Approach to Mental
Health Promotion

In early 2022, we published an original
picture book titled “Present Living
is the Beginning of Happiness”. In
March 2022, we organised a virtual
book launch event under the theme of
“Happy Simple, Simple Happiness”,
along with a series of workshops on
expressive arts therapy. With these
light-hearted and creative activities, we
hoped to encourage participants to find
happiness in the smallest of things, master the key to a happier life.
The virtual event was a resounding success, attracting a total of
160 participants.
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Our virtual Pastel Nagomi Art workshop titled “Feel the Blessings” .
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“Present Living is the Beginning of Happiness”
is an original picture book inspired by the
concept of Acceptance and Commitment
Therapy.
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Surfaces within the residential homes were

regularly treated with an antibacterial spray to
provide a safer environment for residents.
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Residential Services

Our halfway house and supported hostels were faced with many
challenges last year. Since we are committed to improving the
holistic quality of health among our residents, we continued to
enhance their health awareness and ability to manage their own
health, while promoting accessible physical activities across the
community.

Funded by The Hong Kong Jockey Club Charities Trust, the “Jockey
Club Facilities Enhancement Scheme for Pandemic Preparedness
at Residential Care Homes” granted a one-off subsidy to our
residential care homes to install telecommunications equipment,
so that service users can stay closely connected with their family
members and relatives at home or abroad during the pandemic.
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Video calls were arranged at the residential homes

for service users to stay connected with their family
members during the pandemic.

In the coming year, we will continue to navigate the turbulent times
by working closely with various stakeholders and maintaining the
quality, extensiveness and diversity of our services, to ensure that
all our service users and their families can receive the care and
support. Another priority will be to collaborate with other mental
health service providers in response to the surging demand
for mental health services. We will also consolidate our existing
services in the following three directions:

1. Promoting cross-sectoral communication, building different
communication channels and listening to our service users
and community stakeholders.

2. Embracing innovation, out-of-the-box thinking and a visionary
overhaul of our service model, while encouraging our team
to adopt a diversified and innovative approach with a carer-
oriented and age-specific focus on physical and mental
needs.

3.  Building a high-performing multi-disciplinary team, as well
as continuing to research, develop and optimise different
interventions and supporting services in conjunction with
local universities and research teams.
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No. of cases of children and adolescents
receiving mental health interventions

733
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No. of cases of ex-mentally ill persons

receiving support for community integration @
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mental health interventions :
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No. of cases of elderly people receiving
mental health interventions

452
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Service hours of the online programmes
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