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to people in need and empowering the disadvantaged, the
g corporate social responsibilities. We strive to protect the
ance the adoption of family-friendly measures.
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BEAM Plus Accreditation and
Enhancement Project

With the generous support from The Hong Kong Jockey
Club Charities Trust, the Agency continued to implement
the “Christian Family Service Centre Jockey Club
Building BEAM Plus Accreditation and Enhancement
Project”, which aims to improve energy efficiency through
various types of enhancement works and optimise
building management practices and measures. Our
goal is to achieve the BEAM Plus Existing Buildings
V2.0 Gold rating and qualify our establishment as a
“Green Building”.

Last year, we completed facility enhancement works
such as installing water-cooled chillers, revamping the
ventilation and air conditioning systems at different
floors and installing a building automation system and
water-efficient devices. According to the Building User
Satisfaction Survey conducted after the enhancement,
our staffs were generally satisfied with the ventilation
and thermal comfort in the premises. Furthermore, a
wide array of sustainability policies and management
measures were also put in place, including the Energy
Management Policy and the Occupational Safety and
Health Management System Manual and Operation
Procedures.

Environmental Protection Initiatives

The Agency has launched a variety of environmental
protection projects and participated in governmental or
social initiatives to increase employees’ and stakeholders’
environmental awareness and promote conservation
and waste reduction. They include:

1. Co-organising the “No Tissue Day’, a campaign
designed to reduce the use of tissue paper. We
stopped providing any tissue paper or paper towel
at the Home Café and toilets in our headquarters
building on that day;

Organising “No Tissue Day” to encourage people using
handkerchiefs instead of tissue paper.

<4 JEEE X Home Café T&IRE4EM -
Home Café stopped providing any
tissue paper on the event day.
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2. ZHEBRBERRBEIREN [2ROVES |- 2. Signing up to the “Energy Saving Charter 2019”, “4Ts
#HE (EFRENE2019) » ATSHE) Rk [FEH Charter” and “Energy Saving Charter on No ILB”
#HEn | BieENE ; implemented by the Electrical and Mechanical Services

Department and Environmental Bureau;

<A EF (BEHE2019)
Signing up to the “Energy Saving Charter 2019”.

3. Signing up to the “Charter on Extemal Lighting”
implemented by the Environmental Bureau;

4, Taking part in the “Hong Kong Awards for

Environmental Excellence” and “Hong Kong Green

Organisation Certificate” organised by the Environmental

CHEBRER (PIMEXRNE) Campaign Committee (ECC) and Environmental
Protection Department (EPD);

(%)

4. Z2NRBEHZEERRREN [EEBRES
MR R [EESERBRE] 5. Signing up to the “Food Wise Charter” of EPD;
5. HFBBRREN [ERANEL 6. Joining the “Paper Saving” campaign organised by the

World Green Organisation;
6. Mt REEAZY MMERTS]

7. Participating in the “Power Connect” Programme of

7. 2RPEBHERAFAN [2EE] 5T81 CLP Power Hong Kong Limited;
S RABIEMNBEZIR 2B TPakRE R 8. Organising a Green Tour to T-Park and WEEE Park for
WEEE Park ° our staff.
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Joining the “Paper Saving” campaign. ‘ ! $
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Inclusive Workplace

Helping the disadvantaged assimilate into the society
has always been one of our key missions. Last year, our
Home Café providled more than 3,430 hours of
vocational training and more than 8,734 hours of

employment opportunities in the catering industry to
people with disabilities.
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For preparing potential open employment, a service user received
pre-job training in Home Café .

Recognition

Our environmental protection initiatives, family-friendly
policies, and other corporate social responsibility
measures have been widely recognised by various
sectors of the community. Last year, we had the honour
to be awarded the “Hong Kong Green Organisation
Certificate ‘Class of Excellence’ Wastewi$e Certificate”
by the ECC and EPD, “Charter on External Lighting
Platinum Award” by the Environment Bureau, and the
“Quality Water Supply Scheme for Buildings - Fresh
Water (Management System) (Gold)” by the Water
Supplies Department. In late 2018, we received the
“Meritorious Family-Friendly Employers”, “Special
Mention (Gold)” and “Awards for Breastfeeding
Support” under the Family-Friendly Employers Award
Scheme. These accolades are part of what drives us
onwards in our relentless pursuit of excellence.

<4 FHERNTRNER -

Charter on External Lighting Platinum Award.

Hong Kong Green Organisation Certificate “Class of Excellence”

Wastewi$e Certificate.
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